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Regulations for Consumer Grievance Redressal Forum and Electricity Ombudsman
(Amending Regulations) 2011.

(Notification No. TNERC / CGRF&EO /6-5/ dated 23.11.2011)

(Lr. No. TNERC/AD(L)/F.Notification/D1527/2011)

No. VI(2)/617/2011.

Whereas the Tamil Nadu Electricity Regulatory Commission, in exercise of its powers conferred on it by Section 181 read
with sub-sections (5), (6) and (7) of Section 42 of the Electricity Act, 2003 (Central Act 36 of 2003) and all other powers
enabling it in this behalf specified and notified in the Tamil Nadu Government Gazette, dated 18th February, 2004, Regulations
for Consumer Grievance Redressal Forum and Electricity Ombudsman, 2004 (hereinafter referred to as the Principal
Regulations).

And whereas it is considered necessary to issue amendments to the Principal Regulations for the purpose of removing
certain difficulties in regard to certain matters which were not distinctly covered earlier and the same have undergone previous
publication;

Now, therefore, in exercise of the powers conferred on it by Section 181 read with sub-sections (5), (6) and (7) of Section
42 of the Electricity Act, 2003 (Central Act 36 of 2003) and all other powers enabling it in this behalf, the Tamil Nadu Electricity
Regulatory Commission makes the following amendment to the Principal Regulations.

1. Short Title and Commencement :

(a) These Regulations may be called the “Regulations for Consumer Grievance Redressal Forum and Electricity
Ombudsman (Amending Regulations) 2011”;

(b) They shall come into force on the date of their publication in the Tamil Nadu Government Gazette.

2. Amendment of Regulation 10 of the Principal Regulations :

 For sub-regulation (2) of regulation 10 of the Principal Regulations, the following sub-regulation shall be substituted,
namely:—

“(2) The minimum age of the person to be considered for appointment as Electricity Ombudsman shall be 50 years.”

3. Amendment of Regulation 13 of the Principal Regulations :

For Regulation 13 of the Principal Regulations, the following Regulations shall be substituted, namely:—

“13. The Electricity Ombudsman appointed / designated should be a person with ability, integrity, enjoying high reputation
and should have qualification in electrical engineering with experience in electricity sector. Experience in various wings of
distribution utility and knowledge of law would be an additional qualification”

(By order of the Tamil Nadu Electricity Regulatory Commission)

Chennai-600 008, S. GUNASEKARAN,
29th November 2011. Secretary,

Tamil Nadu Electricity Regulatory Commission.
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jäœehL ä‹rhu xG§FKiw Miza«jäœehL ä‹rhu xG§FKiw Miza«jäœehL ä‹rhu xG§FKiw Miza«jäœehL ä‹rhu xG§FKiw Miza«jäœehL ä‹rhu xG§FKiw Miza«

(m¿é¡if v©.j.ä.x.M./E.F.Ô.k (m¿é¡if v©.j.ä.x.M./E.F.Ô.k (m¿é¡if v©.j.ä.x.M./E.F.Ô.k (m¿é¡if v©.j.ä.x.M./E.F.Ô.k (m¿é¡if v©.j.ä.x.M./E.F.Ô.k &ä.Fä.Fä.Fä.Fä.F / 6-5, 23-11-2011 ehë£lJ)/ 6-5, 23-11-2011 ehë£lJ)/ 6-5, 23-11-2011 ehë£lJ)/ 6-5, 23-11-2011 ehë£lJ)/ 6-5, 23-11-2011 ehë£lJ)

(M§»y¤Âš btëæl¥g£lj‹ jäHh¡f«)

jäœehL ä‹rhu xG§FKiw Miza«, 2003M« M©L ä‹rhu¢ r£l¤Â‹ 42M« Ãçé‹(5),(6),(7) M»a

c£ÃçÎfSl‹ nr®¤J¥ go¡f¥gL« 181M« Ãçé‹_y«  jd¡F tH§f¥g£l mÂfhu§fisÍ« k‰W«

Ïj‹bghU£L mjid Ïašé¡F«  Ãw mid¤J mÂfhu§fisÍ« brY¤Â (Ïj‹ Ã‹ò ÏÂš Kj‹ik

xG§FKiwéÂfŸ v‹W F¿¥Ãl¥gL«)  2004M« M©L Ef®nth® FiwÔ®¡F« k‹w« k‰W«

ä‹FiwÔ®¥ghsU¡fhd xG§FKiwéÂfis 2004 Ã¥utç 18M« ehë£l jäœehL muÁjêš  jäœehL muÁjêš  jäœehL muÁjêš  jäœehL muÁjêš  jäœehL muÁjêš F¿¤Jiu¤JŸsJ

k‰W« m¿é¡if brŒJŸsJ.

k‰W« K‹djhf jå¢Áw¥òilat‰¿š  cŸsl§fhj xUÁy bghU£ghLfŸ bghW¤J xUÁy Ïl®¥ghLfis

Ú¡Ftj‰fhf Kj‹ik éÂfS¡F ÂU¤j§fŸ Ãw¥Ã¥gJ mtÁabkd¡ fUJtjhY« k‰W« mj‰»z§f m¤jifa

KªÂa btëpL V‰W¡ bfhŸs¥glyh»wJ v‹gjhY«,

j‰nghJ, mj‰fhf, 2003M« M©L ä‹rhu¢ r£l¤Â‹  42M« Ãçé‹ (5),(6),(7) M»a c£ÃçÎfSl‹ nr®¤J¥

go¡f¥gL« 181M« Ãçé‹ _y« mj‰F tH§f¥g£l mÂfhu§fisÍ« k‰W«  Ïj‹bghU£L mjid Ïašé¡F«

mid¤J¥Ãw mÂfhu§fisÍ« brY¤Â, jäœehL ä‹rhu xG§FKiw Miza«,  Kj‹ik

xG§FKiwéÂfS¡F Ã‹tU« ÂU¤j¤ij¢ brŒ»wJ :-

1.  FWªjiy¥ò k‰W« bjhl¡f«:FWªjiy¥ò k‰W« bjhl¡f«:FWªjiy¥ò k‰W« bjhl¡f«:FWªjiy¥ò k‰W« bjhl¡f«:FWªjiy¥ò k‰W« bjhl¡f«:

(m)  Ïªj xG§FKiwéÂfŸ, 2011M« M©L ä‹ Ef®nth® FiwÔ®¡F« k‹w« k‰W«

ä‹FiwÔ®¥ghsU¡fhd xG§FKiwéÂfis¤  (ÂU¤j« brŒÍ«)  xG§FKiwéÂfŸ  v‹W

tH§f¥gL«.

(M)   Ïit,  jäœehL muÁjêšjäœehL muÁjêšjäœehL muÁjêšjäœehL muÁjêšjäœehL muÁjêš mit btëæl¥g£l ehs‹W eilKiw¡F tU«.

2.  Kj‹ik xG§FKiwéÂfë‹ 10M« xG§FKiwéÂæ‹ ÂU¤j«:Kj‹ik xG§FKiwéÂfë‹ 10M« xG§FKiwéÂæ‹ ÂU¤j«:Kj‹ik xG§FKiwéÂfë‹ 10M« xG§FKiwéÂæ‹ ÂU¤j«:Kj‹ik xG§FKiwéÂfë‹ 10M« xG§FKiwéÂæ‹ ÂU¤j«:Kj‹ik xG§FKiwéÂfë‹ 10M« xG§FKiwéÂæ‹ ÂU¤j«:

Kj‹ik xG§FKiwéÂfë‹ 10M«  xG§FKiwéÂæ‹ (2)M« cŸ-xG§FKiwéÂ¡F¥ gÂyhf, Ã‹tU«

cŸ-xG§FKiwéÂ mik¡f¥gLjš nt©L«, mjhtJ :-

“(2) ä‹FiwÔ®¥ghsuhf ãaä¡f¥gLtj‰fhf¥ gçÓè¡f¥gL« egç‹ Fiwªjg£r tajhdJ 50 tajhf

ÏU¤jš nt©L«.’’

3.3.3.3.3. Kj‹ik xG§FKiwéÂfë‹ 13M« xG§FKiwéÂæ‹ ÂU¤j«:Kj‹ik xG§FKiwéÂfë‹ 13M« xG§FKiwéÂæ‹ ÂU¤j«:Kj‹ik xG§FKiwéÂfë‹ 13M« xG§FKiwéÂæ‹ ÂU¤j«:Kj‹ik xG§FKiwéÂfë‹ 13M« xG§FKiwéÂæ‹ ÂU¤j«:Kj‹ik xG§FKiwéÂfë‹ 13M« xG§FKiwéÂæ‹ ÂU¤j«:

Kj‹ik xG§FKiwéÂfë‹ 13M« xG§FKiwéÂ¡F¥ gÂyhf Ã‹tU« xG§FKiwéÂfŸ

mik¡f¥gLjš nt©L«, mjhtJ :-

“13. ä‹FiwÔ®¥ghsuhf ãaä¡f¥gL« eg®, ÂwikahdtuhfÎ«, ne®ikahdtuhfÎ«, äFªj

e‰bgaUilatuhfÎ«  ÏU¥gnjhL, ä‹bgh¿æaš fšé jFÂÍilatuhfÎ«, ä‹Jiwæš mDgtä¡ftuhfÎ«

ÏU¤jš nt©L«.  ä‹g»®khd  ãWtd¤Â‹ gšntW ÃçÎfëš gâ brŒj mDgtK«, r£l m¿Î« TLjš

jFÂfshF« .”

(jäœehL ä‹rhu xG§FKiw Miza¤Â‹ Miz¥go)

ªê¡¬ù-600 008, C. °í«êèó¡,C. °í«êèó¡,C. °í«êèó¡,C. °í«êèó¡,C. °í«êèó¡,

2011 ïõ‹ð˜ 29. brayhs®,

jäœehL ä‹rhu   xG§FKiw Miza«.
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GOVERNMENT  EXAMINATIONS / EDUCATIONAL  OFFICERS

LOSS OF CERTIFICATES

It is hereby notified that the Original Higher Secondary Certificates / Matriculation Certificates / Diploma Certificates/
School Certificates of the following pupils are reported to have been lost beyond recovery. Necessary steps are
being taken to issue the duplicate of the said Certificates. If the Originals were to be found by anybody, they should
be treated as invalid and sent to the Secretary, Board of Higher Secondary Examination / Directorate of
Government Examinations, Chennai-6 / Director of Technical Education, Chennai-25 / Inspector / Inspectress of Matriculation
and Anglo-Indian Schools as the case may be for cancellation:—

C.N.C.  Name of the Candidate  Register  Number  Month  Details of Reference Number
Number.   and Institution. and Certificate  and Year.  Examination. and Date.

Number.
(1) (2) (3) (4) (5) (6)

No. VI(2)/618/2011.
Dhanapandian, K., 2008779 April 2002 Electronics and Lr. No. 114051/M5/2011,
K.L. Nagaswamy DCB 122512 Communication 17-11-2011.
Memorial Polytechnic, Engineering.
Kozhimedu, Viraganoor Post,
Madurai-625 009.

No. VI(2)/619/2011.
Vivek Raj, D.J., 2123192 April 2004 Civil Engineering Lr. No. 114283/M2/2011,
Morning Star Polytechnic College, DCB 179705 First Class 17-11-2011.
Chunkankadai,
Kanyakumari-629 003.

No. VI(2)/620/2011.
Veerabhathran, A., 2125932 April 2005 Civil Engineering Lr. No. 114670/W2/2011,
Srinivasa Subbaraya DCB 201055 Second Class 17-11-2011.
Polytechnic College,
Puttur, Sirkali Taluk.

No. VI(2)/621/2011.
Rajasekar, K., 27404218 April 2009 Electronics and Lr. No. 114674/M5/2011,
Thirumathi Elezabeth DCN 123135 Communication 17-11-2011.
Polytechnic College, Engineering
Annamangalam, First Class
Perambalur-621 102.

No. VI(2)/622/2011.
Veera Selvan, LM., 2502696 April 2008 Civil Engineering Lr. No. 114934/M2/2011,
Sri Sowdambika DCN 065859 Second Class 17-11-2011.
Polytechnic College,
Aruppukkottai-626 101.

No. VI(2)/623/2011.
Alagumuthu, D., 97EE01 April 2000 Electrical and Lr. No. 115575/M2/2011,
Pal Ramasamy DCB 00022016 Electronics 17-11-2011.
Raja Polytechnic College, Engineering
Rajapalayam. First Class with

Distinction.

No. VI(2)/624/2011.
SV. Senthilnathan, 18293 April 1984 Mechanical Lr. No. 116326/M3/2011,
Annamalai Polytechnic College, DCN 024143 Engineering 21-11-2011.
Chettinad-630 102. First Class
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C.N.C.  Name of the Candidate  Register  Number  Month  Details of Reference Number
Number.   and Institution. and Certificate  and Year.  Examination. and Date.

Number.
(1) (2) (3) (4) (5) (6)

No. VI(2)/625/2011.
Vinoth Kumar, M., 921241 April 1998 Mechanical Lr. No. 116327/M3/2011,
EIT Polytechnic College, DCA 00113422 Engineering 21-10-2011.
Kavindapadi-638 455.

No. VI(2)/626/2011.
Muthu Saravanakumar, E., 98 AE 08 April 2001 Automobile Lr. No. 116428/M3/2011,
Nachimuthu Polytechnic DCB 107424 Engineering 21-10-2011.
College (Autonomous), First Class
Pollachi-642 003. with Honours

No. VI(2)/627/2011.
T. Baskaran, 221941 April 1991 Mechanical Lr. No. 116482/M3/11,
P.T. Lee Chencalvaray Naicker 46118 Engineering 21-11-2011.
Polytechnic College, Vepery, First Class
Chennai-600 007.

No. VI(2)/628/2011.
Sridhar, G., 28070 April 1983 Civil Engineering Lr. No. 108269/M2/2011,
Srinivasa Subbaraya DCE 014230 Second Class 23-11-2011.
Polytechnic College, Puttur,
Sirkali-609 108.

No. VI(2)/629/2011.
Santhi, N. 091685 November 1986 TTH ï.è.â‡ 114529/†®(3)/2011,

04670 Second Class 26-11-2011
096750 May 1986 TTL
04419 Second Class
038048 May 1985 TEL
09590 Second Class
084452 January 1986 TEH
11649 Second Class

RAMESH CHAND MEENA,
Commissioner of Technical Education and

Chairman, Board of Examinations,
Guindy, Chennai-600 025.

C.â¡.C. ñ£íõ˜/ñ£íM ªðò˜, ðF¾ / ñ£î‹ «î˜M¡ è®î â‡μ‹
â‡ ðœOJ¡ ªðò˜ ñŸÁ‹ ê£¡Pî› ñŸÁ‹ Mõó‹.  «îF»‹.

 è™M ñ£õ†ì‹. â‡ õ¼ì‹.

(1) (2) (3) (4) (5) (6)

No. VI(2)/630/2011.
Saravanakumar, K. 778641 March 2007 Þ¬ìG¬ô‚ è™M æ.º. â‡060144/M5-5/2011,

22-11-2011.

Ì.Ý. ñ¬õw,Ì.Ý. ñ¬õw,Ì.Ý. ñ¬õw,Ì.Ý. ñ¬õw,Ì.Ý. ñ¬õw,
ªêòô£÷˜,

ñ£GôŠ ðœOˆ «î˜¾èœ °¿ñ‹ ñŸÁ‹
Þ¬í Þò‚°ï˜ (ðEò£÷˜),
Üó²ˆ «î˜¾èœ Þò‚èè‹,

ªê¡¬ù-600 006.
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