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Fram
Dr. ¥ Senthilkumar, 1.A.S.,
Director of Municipal All Regional Directors of
Administration, Municipal Administratinn

Chepauk, All Municipal Commissioners
Chennai-g600 005 All Execulive Cfficers

To
All Gerporation Dommissioners

Lr. Roc.No, 3189%/2010/M2 Dated: 31-07-2010

i fv: 3[’(3

Subn Format for monitonng Redressal of pubti HIRVANCES
repo:md in Newspapers - Regarding

el o Frincipal Secretary oo Sovl | i "~_§'.‘J",f Go Departnegd
Lr.No 4/PPIL.SecyMAWSEZ010 daind 2507 2010

LRI IR

C

Sovarnmen: as proposed o moniler the rhossal of pPublc giovancns
roneried i the News Papers (botl T amil & nghishy against the Corporations and
tha Munizipaltias. Governmaeant has comawmicated a medeol forrnat

The meport in the nrmal nesd e sent cnty for those Nw‘aws e
communicated by the Principal Secretary by viay ol endrigs in Colamn 2 and =
the formal. if the grievances are major and warranting long-term solulions, the
same may be indicated in column 7 of the format, In all olher cases, the details of
e gotion taken should be indicated in Columng 4 1o 6 of the format; such items
should contnue 1o be shown until they are fully rediessed.

Whenever such issues communicated om (he Government, it will be senl
W the concerned Commissioners ¢ Excoative Otlicens anl. Regional Directors of
Municipal Adatinistration immaedhatcly by fax / o-mail In all such cases repliss
fioin the Corimissionors and Executive Qfficers shafl be sent in he prescithed
Jformal before 1.30 P.M. on the same day tq the Diroclorate. s. that reply canr be

U

sent 1o Government hefore 3.00 1 ML on the Harnq ffay. In all such cases lhe

T

concerned official shall alse contact the Darm,ior ol Rrunicipal Administration ot
i officars concerned in the Directorate and indicals the status over phone,
The instructicns of the Sovernment and a rodet proforma s englosed

herewith lor ready reference.
S
i e

Ihrec ur biTF‘ﬁanLq’J‘\g {ci stk

Copy to; All the Officers of his office.
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:
MOST IMMEDIATE: Municipal Administration and
Water Supply Department,
Secretarial,

Chennai - 600 009,

Letter No.4/Prl.Secy /MAWS/2010, Dated: 29-07-2010

From .

Thiru K.Ashok Vardhan Shetty.|.AS

Principal Secretary to Government.

Municipal Administration & Water Supply Department,
Chennai-9.

To

The Commissioner, Chennai Corporation, Chennai-3.
The DMA, Chepauk, Chennai-5.

The UTP, Kuralagam, Chennai-108.

The MD, CMWSS Beard, Chennai-2.

The MO, TWAD, Chennai-5,

Sir,

Sub: Format for monitoring Redressat of public gnevances reporied m
Mewspapers — Regarding

It is proposed to moniter the progress. in the redressal of grievances about
the alleged poor delivery of civic services appearing in teading English and Tamil
newspapers against Corporations, Municipalities, Town Panchayats, Metro water
and TWAD. The report need be sent only for those News terns communicated by
the Principal Secretary by way of entries in Column 2 and 3 of the enclosed format.
if the grievances are major and warranting long-term selutions, the same may be
indicated in Columin 7 of the format. In all ether cases, the details of the action taken
should be indicated in Columns 4 to 6 of the format; such items should continue to
be shown until they are fully redressed,

2. The report must be sent lo the Principal Secretary by fax by 3.00 P.M,
daily, whenever a report is due.

Yours Saithfuily.

3 - .
ro

Principal Secretary to Govermment



Daily Report on Redressal of Public Grievances

Name of Department { Agency :

(2

‘Whether the

grievance
has heen
fully
redressed?
Yes { No

Date:
) Newspaper | Brief

& Date description
of
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{with Page
No.)
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(4)
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BR des’, if ""l;io',
brief present stage of

' descripti

the matter & the

E\hy other
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on of date bry which
action grievance will be ;
taken fully redressed
&) T =——
. sd/-.....

Principst Secretary to Government,
MAWS Department
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Dalily Report on Redressiy of Public Grievancues ’47/4”

Name of Department ! Agency : DMA

Date: 29.7.2010

[SI. | Newspaper | Brief Whethor the Tt yes', | 1IFNo’ ' Any vinor
i No. | & Date description | grievance i briel ; present stage of ' remarks
; of has been { descripti I‘ the matter & the i
g complaints | fully on of [ date by which l
] (with Page | redressod? r action } grievance will be j
. o) YesiNo taken | fulyredressed |
{1} 1(2) 3 (4} {5} : (6) 1 {7}
=y [Ty £ . ST i el ml‘ .
29.7.2010 sl | - i ‘
Q @lsou ’ E
SLBim Wie i
et :
yemauSiamred I
Ghegar Lieb) ‘ J
S P S i S S
sd/-.....

Principal Secretary to Government,
MAWS Department



